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How to Get Your Shopify Products Recommended by 
ChatGPT and Perplexity 
When shoppers look for product recommendations today, they do not just scroll 
through pages of Google search links. Instead, millions of buyers open AI tools like 
ChatGPT, Perplexity, and Google Gemini and type questions like: 
  
"What is the best budget-friendly ergonomic office chair for home use?" 
  
"Recommend top 3 organic skincare brands in India for dry skin." 
  
If an AI tool recommends your Shopify store in its answer, you get an immediate flood 
of high-intent, ready-to-buy customers. But how do these AI models decide which 
stores to suggest and which ones to ignore? 
  
Getting your store recommended by AI tools is called Generative Engine Optimization 
(GEO). The good news is that you do not need complex coding or expensive AI software 
to get featured. Here is a simple guide on how AI tools pick products and how you can 
prepare your Shopify store to get selected. 
  

1. How AI Search Engines Pick Recommended 
Products 
  
Traditional search engines look for matching keywords, but AI search engines act like 
smart personal assistants. They read thousands of web pages, customer reviews, and 
product listings to construct a natural, direct answer. 
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AI RECOMMENDATION SELECTION PROCESS 
 
 
[ User Query on ChatGPT ] 
           │ 
           ▼ 
[ AI Scans Web Data, Reviews & Store Listings ] 
           │ 
           ▼ 
[ Evaluates Product Specs, Social Proof & Brand Trust ] 
           │ 
           ▼ 
[ Recommends Top 2-3 Brands with Direct Buy Links ] 
 
  
When an AI tool picks products to recommend, it evaluates three simple criteria: 
  

●​ Clear Specifications: Can the AI easily understand what your product is made of, 
who it is for, and how much it costs? 

  
●​ Third-Party Trust & Reviews: Are real customers talking about your product on 

independent review sites, forums, and blogs? 
  

●​ Direct Answers to Specific Use Cases: Does your store explicitly explain what 
problem your product solves? 

  

2. Write Fact-Based, Uncluttered Product 
Descriptions 
  
AI models prefer clear facts over marketing fluff. Words like "the most amazing, 
super-awesome luxury bag ever" give AI zero useful information. On the other hand, 
clear specifications give AI the exact data it needs to recommend your product. 
  
 
WEAK DESCRIPTION FOR AI (Ignored) 
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"Our incredible, handcrafted shoes are the absolute best choice for your feet!" 
 
STRONG DESCRIPTION FOR AI (Recommended) 
"Waterproof men's trail running shoes made with recycled mesh and memory foam 
insoles. Weighs 320g, designed for heavy hiking and daily outdoor run." 
 

●​ Include Exact Details: Clearly state dimensions, weight, materials, ingredients, 
sizing, and warranty terms. 

  
●​ Specify the Target Audience: Clearly write who the product is built for (e.g., 

"Designed for long desk hours and lower back support"). 

 3. Collect Detailed Customer Reviews with Real 
Context 
  
AI tools analyze customer feedback to determine whether a product is genuinely good. 
Short reviews like "Nice product, fast delivery!" do not give AI enough context. 
  

●​ Encourage Detailed Buyer Feedback: Ask your buyers specific questions in 
review follow-up emails, such as: "How does this fit?" or "How did this product 
help your daily routine?" 

  
●​ Collect Reviews on External Sites: AI engines crawl third-party review platforms, 

Google Business Profiles, Reddit threads, and independent blogs. Having positive 
mentions across the web tells the AI that your brand is real and trusted. 

  

4. Add Clear Comparison Data and FAQs 
  
When users ask ChatGPT or Perplexity for shopping advice, they often ask for 
comparisons (e.g., "Which is better for winter: Leather jackets or Down coats?"). 
  

●​ Create Simple Comparison Tables: Add clean comparison charts on your product 
or collection pages highlighting how your product compares to standard market 
alternatives. 

 
 

   

 

https://www.dreamzsop.com/
https://www.dreamzsop.com/blog/
https://www.dreamzsop.com/shopify-development/
https://www.hostinger.com/in?REFERRALCODE=LHYDREAMZ9PO
https://experts.godaddy.com/dreamzsop


 

 
INSIGHT 

 
  

●​ Add Problem-Solving FAQs: Add a clear FAQ section at the bottom of your 
Shopify product pages answering questions like: "Is this suitable for sensitive 
skin?" or "Can this bag hold a 15-inch laptop?" 

  
 

AI Recommendation Readiness Checklist 
  

Store 
Feature 

Standard Setup AI-Ready Setup (GEO) 

Product 
Copy 

Fluffy sales pitch Fact-based specs, materials, and use 
cases 

Reviews Star ratings only Detailed text reviews highlighting 
specific product benefits 

Product 
FAQs 

Missing or 
hidden 

Clear Q&A sections addressing specific 
buyer doubts 

Off-Site 
Trust 

Only on Shopify 
store 

Mentions on review platforms, blogs, and 
social forums 

  

How Dreamzsop Prepares Your Shopify Store for AI 
Search 
  
Getting your products noticed by modern AI tools requires a clean store structure, fast 
page speeds, and well-organized product content. At Dreamzsop, we help e-commerce 
brands design and optimize custom Shopify storefronts built for both human shoppers 
and AI search engines. 
  
 
 

 
 

   

 

https://www.dreamzsop.com/
https://www.dreamzsop.com/blog/
https://www.dreamzsop.com/shopify-development/
https://www.hostinger.com/in?REFERRALCODE=LHYDREAMZ9PO
https://experts.godaddy.com/dreamzsop


 

 
INSIGHT 

 
What Dreamzsop Delivers for Your Store: 
  

●​ AI-Ready Page Structures: Custom Liquid layouts designed to present product 
specs, comparison charts, and FAQs clearly. 

  
●​ Fast Mobile Performance: Clean, lightweight code optimization that ensures AI 

web crawlers and human visitors load your pages instantly. 
  

●​ E-Commerce Conversion Strategy: Clean UI design setups that turn AI-referred 
traffic into high-converting buyers. 

  

Want Your Products Recommended by AI Search Engines? 

  
Upgrade your Shopify store design and content structure to capture the next wave of 
AI-driven shoppers with Dreamzsop. 
 
Visit for More Shopify + SEO/ GEO/ AEO Insight >  
https://www.dreamzsop.com/seo-services/ 
  
  
Author @DREAMZSOP  
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